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TRANSPORTATION
SERVICES 
SCHOOL INFORMATION PACKET
This packet serves as a helpful toolkit for schools when 
it comes to navigating all that Transportation Services 
offers. Additional resources are available at transportation.
dpsk12.org and both portals.

Transportation.dpsk12.org:
Visit the “Information for Schools and Departments” page at transportation.dpsk12.org for 
even more information on each of the items included in this packet.

Transportation Services’ mission is to provide safe, efficient, and effective service that is valued and 
useful to our customers.  We will exceed the expectations in order to provide education access to our 
students, fostering an environment where Every Child Succeeds.  Safety is our number one priority.

FACTS & FIGURES: 
Numbers of schools, 
services, miles accrued, 
students services, etc.



CONTACT: Important 
phone numbers and email 
addresses.



BUS BULLETIN: 
Information on our 
notification system.



+PASS: Information on 
our student-rider tracking 
program.



ATHLETICS & 
EXCURSIONS: 
Information on how to 
request and guidelines.



CODE OF CONDUCT: 
Information and checklist 
on student code-of-conduct.



WEATHER DELAY: 
Information on Weather Delay 
Schedule and guidelines.



ROUTING & 
ELIGIBILITY: 
Information on bus routes and 
student eligibility. 







D P S  T R A N S P O R TAT I O N  S E R V I C E S  |  2 9 0 9  W.  7 T H  A V E  |  D E N V E R  C O  8 0 2 0 4  |  T R A N S P O R TAT I O N . D P S K 1 2 . O R G

Transportation Facts & Figures
Operate with sustainability: As responsible stewards of taxpayers’ funds, 
we leverage operational expertise to utilize our financial resources with 

sustainability and with Integrity.

Transportation By the Numbers:
• Students Transportation-eligible: 39,640
• Average Number of Students Riding Per 

Day: 20,825
• Route Segments Per Day: 977
• Average Miles Driven Per Day: 17,091
• Number of HS Students Eligible for RTD 

Service: 2,503
• Schools Provided Home to School 

Transportation: 156
• Number of Schools That Do Not Follow 

the District School Calendar: 68
• Reoccurring Early Releases or Late In 

Support: 36 Schools
• Total size of transportation fleet: 829
• Number of Yellow Buses: 385
• Number of White/School Owned Buses: 

44
• Number of other support fleet vehicles: 

351
• Number of other vehicles and equipment: 49
• Average Age of Yellow Bus Fleet: 11 years

About
Transportation Services

Transportation ensures 
school leaders, and staff 

are provided logistical tools 
and resources available to 

support schools in achieving 
our collective mission that 
Every Child Succeeds. Our 

service offerings reflect the 
district’s priorities, and are 

designed to meet the needs of 
DPS’s unique school models 

and programs, in an equitable 
manner.

Functions of the Division are 
supported by an automated fleet 
maintenance software system, 

which tracks parts expenditures 
and labor. The distribution of fuel 
is also tracked by an automated 

fuel distribution system.

For questions, contact Bill Nobles, 
fleet manager, at 720.423.4063/

william_nobles@dpsk12.org.

ADDITIONAL  
INFORMATION:

The Fleet Maintenance division within 
Transportation Services is responsible for 
servicing all DPS vehicles, including:
• 385 yellow school buses
• 44 white/school-owned buses
• 351 other support fleet vehicles and 

trailers
• 49 other vehicles and equipment
• the procurement, receipt, storage and 

issue of all District fuels

DPS Fuel Card Policy and Procedures
• verifying and determining all new 

vehicle specifications for procurement
• maintenance, supply and service 

contracts

Fleet Maintenance operates from two 
maintenance sites: Hilltop Maintenance 
Site (2810 W. 7th Ave) and Northeast 
Maintenance Site (4937 Dallas Street). 
The department operates two shifts at 
each terminal, beginning at 5 a.m. – 10 

p.m. at Hilltop, and 5 a.m. – 9 p.m. at 
Northeast.

Fleet Maintenance employs 
approximately 50 shop personnel:
• Maintenance Technician I – responsible 

for fueling vehicles
• Vehicle Service Technician II – performs 

preventive maintenance on all vehicles
• Technicians – responsible for annual 

inspections on buses and full 
maintenance on all vehicles, both buses 
and support vehicles

• Parts Technicians – The department 
has two full-service parts departments, 
one at each terminal and employs two 
parts technicians

Fleet Operations:
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Transportation Services
We work hard to provide the best transportation services to all of Denver Public Schools. 
We know that as administrators, your days are busy. So we want to make the process of 

how you find information and/or request our services as easy as possible.

Additional Services

Traffic Safety: 
The Safety & Training 
Department in 
Transportation Services 
is available to evaluate 
school bus loading and 
unloading zones. Members 
of Transportation Services, 
the Department of Safety 
and Security, and the Traffic 
Engineering Department of 
Denver have entered into 
a cooperative committee 
to handle just these types 
of problems. If you are in 
need of having your signs 
evaluated or changed 
contact the Transportation 
Training Department 
liaison Chuck Clopine at 
720-423-4634.

CommuteDPS: 
The CommuteDPS program 
provides school leaders 
and staff with tools to 
create and communicate 
school travel plans that 
develop proper pick-up and 
drop-off protocols to make 
campuses more pedestrian 
friendly and safe. A school 
travel plan is a document 
that outlines how to 
improve busing, carpooling, 
walking and bicycling 
conditions surrounding a 
campus to increase the 
likelihood of students 
and visitors using active 
transportation safely.

Standard Bus Routes:
Standard Bus Service provides eligible 
students with transportation from a 
bus stop to their boundary school. 
Transportation assigns eligible students 
to ride specific buses according to district 
guidelines and within specific load limits. 

Success Express - Far & Near Northeast:
Success Express features a fleet of DPS buses 
that circulate through the Far Northeast and 
Near Northeast neighborhoods and offer 
students three opportunities to catch a ride. 
The shuttle runs from 6:30 to 9:30 a.m., and 
then from 2:30 to 6:30 p.m., facilitating more 
flexible school days and on-time access for 
students to their participating school of choice. 
Students can get on or off any bus at any stop, 
and in many cases can simply wait for the next 
bus to arrive within 15 minutes if they miss the 
first one. Every bus has two adults on board 
– the driver and a paraprofessional, whose 
primary job will be to make sure students 
are getting on and off at the right spot, and 
doing so safely. ID tags worn by participating 
students will indicate what school they are 
attending.
 

West Enrollment Zone:
To support the West Enrollment Zone, the 
Southwest Express was implemented, which 
provides bus service to multiple riders from 
multiple schools. All middle school students 
that reside in this region are eligible for 
transportation and just need to access the 
nearest bus stop to their home to ride. Stops 
for each school are located within the West 
Enrollment Zone.

Southwest Enrollment Zone:
To support the Southwest Enrollment Zone, 
the Southwest Express was implemented, 
which provides bus service to multiple riders 
from multiple schools. All middle school 
students that reside in this region are eligible 
for transportation and just need to access 
the nearest bus stop to their home to ride. 
Stops for each school are located within the 
Southwest Enrollment Zone.

Southeast Enrollment Zone:
DPS has developed an enrollment zone 

to provide greater access for students to 
high-performing elementary schools in the 
Southeast Region of the district. To support 
this enrollment zone, Transportation Services 
has implemented a bus system that provides 
service to multiple riders from multiple 
schools. Elementary school students that 
reside in the Southeast region that currently 
attend Samuels, Holm or Joe Shoemaker, 
have the opportunity to attend any of the three 
schools and receive transportation. Bus stops  
service all three schools. The system  requires 
students to get to a bus stop location assigned 
by transportation in order to be provided a ride 
to one of the three schools.

Stapleton/Greater Park Hill Enrollment 
Zone:
To support the growing Stapleton and Greater 
Park Hill areas, DPS has created the Stapleton 
Enrollment Zone for Elementary Schools and 
the Greater Park Hill/Stapleton Enrollment 
Zone for Middle Schools. Elementary school 
students are eligible for transportation if they 
reside within the Stapleton priority zone and 
live more than one mile from their school, 
or if their walk is defined as “hazardous”. 
Middle school students who live within the 
GPHS shared boundary, and who attend 
one of the below schools, will be provided 
transportation to and from Denver Discovery 
School, DSST: Conservatory Green Middle 
School, DSST: Stapleton Middle School, 
McAuliffe International School and William 
“Bill” Roberts

Athletics & Excursions:
We provide yellow bus support for high school 
and middle school sport programs. In the event 
that you need service outside of the local front 
range, we do outsource to charter companies 
for additional charges. Activity bus rentals are 
also available.

RTD Passes:
A student who resides more than 3.5 miles 
from his/her neighborhood high school and 
attends this school, or a student who attends 
a high school magnet program and resides 
more than 3.5 miles from the location of the 
magnet program, is eligible for the DPS-RTD 
pass.
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Who to Call?:
• Routing Questions: If you have questions regarding bus routes, timing and 

eligibility, contact Transportation Routing (720) 423-4699 (M-F; 7:30 a.m. – 4:30 
p.m.).

• If you are having trouble reaching Routing or have urgent requests after hours, 
please contact the Routing Supervisor at (720) 423-4619.

• +Pass Questions or E-Link Login Help: For questions regarding the +Pass program 
and status of replacements passes made by a school representative, email 
+passadmin@dpsk12.org.

• Bus Dispatch: For late or missing buses, student is not riding, missing students 
or lost and found items, contact the Dispatch Hot-line at (720) 423-4624 (M-F; 5:30 
a.m. – 7:30 p.m.)

• Bus Terminals: For driver/bus staff inquiries or questions regarding student bus 
behavior, contact:

• Hilltop Terminal (2901 W. 7th Ave.): (720) 423-4663
• Northeast Terminal (4937 Dallas St.): (720) 424-1863

• Athletics & Excursions: For questions about athletics and excursions 
transportation, email athletics_excursions@dpsk12.org or call (720) 423-4621.

• Weekend Supervisor: Weekend supervisors are only available when Transportation 
operations are in progress. For questions, call (303) 909-0176.

Who To Contact
Communicate successfully: In the spirit of Collaboration, we provide our 

school partners with timely, clear and accurate information about our 
safety, and the efficiency of the services offered to the district.

Transportation procedures for route delays include the following:

1. The Transportation Department will attempt to notify the school in the event the 
bus is delayed 15 minutes or more. Those schools that have limited telephone 
access may need to call Transportation Dispatch at 720.423.4624 should they 
become aware of delays or late buses.

2. In accident situations, the  school administrator will be notified of the accident.
3. A Transportation Supervisory person will respond to each accident or emergency 

situation.
4. Should situations arise after school personnel have left the building, the 

Department of Transportation will attempt to contact the principal and/or work 
through the appropriate personnel.

Accidents & Delays:

Transportation
Administration Building

2909 West 7th Ave.
Denver, CO 80204
P: (720) 423-4600
F: (720) 423-4615

transportation@dpsk12.org
Hours of Operation:

7:30 a.m. to 4:30 p.m.

Nita Reske, Terminal Director 
2901 West 7th Ave.
Denver, CO 80204
P: (720) 423-4663
F: (720) 423-4672

Safety & Training Department
2909 West 7th Ave.
Denver, CO 80204
P: (720) 423-4630
F: (720) 423-4678

HILLTOP TERMINAL



The decision to keep schools open or to close them during winter weather 
conditions is not a simple one, but it is made with one overriding factor in mind: the 
well-being of our students, their families, and staff. 

DPS Transportation has made preparations to ensure buses are running and 
students arrive safely to school. Our drivers participate in a comprehensive training 
program that includes preparation for driving in inclement weather and adverse 
conditions like wintry weather. 

Visit weather.dpsk12.org for more information.

Weather Delays & School Closures:

Chris Deines, Terminal Director 
4937 Dallas St.

Denver, CO 80238
P: (720) 424-1863
F: (720) 424-1869

NORTHEAST TERMINAL

To apply as a bus driver, bus 
assistant or all other openings 
in Transportation Services, visit 
DPSTransportationajobs.com to 

fill out an application. 

For questions on current 
openings or qualifications, 

contact (720) 423-4630.

WE’RE HIRING!
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For students that ride the school bus, DPS Transportation offers Bus Bulletin that allows the 
district to notify families and schools of real-time information and updates about students’ 
bus services. School administration is notified when buses are running more than 15 minutes 
late due to an emergency, mechanical or weather delay by text message, email and/or voice 
notifications. Front offices should email transportation@dpsk12.org with updated contact 
information for staff members that should receive notifications.

Parent and guardian access to Bus Bulletin:
Directions on how to update “Bus Bulletin” settings or opt out of the service:  

Step 1: Log into the Parent Portal, myportal.dpsk12.org.
• Once logged into the Parent Portal, on the left side navigation, click the 

Transportation icon.
• On the Transportation page click the Bus Bulletin Tab.  This will 

automatically log you into the Bus Bulletin website.

Step 2: Once directed to the “Bus Bulletin” site you will see a “Welcome 
Information” page. On this page you will have the option to take control of your 
account or opt out of the service.
• To take control of your account means you will now be in control of the 

way in which Bus Bulletin notifies you. The DPS Transportation nightly 
information update process will no longer update your information in “Bus 
Bulletin”.

• To take control of your account click the “Proceed To Your Account” button.
• To opt out of the service, click on the “Opt Out” button. By opting out of the 

service you will no longer be notified by “Bus Bulletin” of service delays.
• You will receive a confirmation message that you have 

been opted out.

Step 3: Once logged into your account you can update your notification 
methods and language.
• To add a new number click Add Phone Number and select if you would like 

to be notified by text message or voice mail.
• To update your email click the “Add E-mail Address” button.
• Language settings can be changed my clicking the language drop down 

menu. Language preferences include English or Spanish.

Bus Bulletin for 
Weather Delays and 
School Closures: 
This notification system is 
also used to communicate 
school closures, as well 
as when the district calls a 
Weather Delay Schedule. 

In the event of inclement 
weather, DPS may institute 
a Weather Delay Schedule 
which will delay schools 
with a normal bell time of 
8:30 a.m. or later, by one 
hour.

More information 
can be found on the 
“Information for Schools 
and Department” page at 
transportation.dpsk12.org. 

Who to Contact: 
Schools with questions about Bus Bulletin 
can email transportation@dpsk12.org. 
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Knowing when and where each student gets on and off 
the school bus is vital. The +Pass is an RFID-card that 
the student scans with the card reader when entering 
or exiting the school bus. Every transportation-eligible 
student in DPS who rides a yellow school bus is expected 
to use their +Pass every day, no exceptions. 

Please note that for the 2017-18 school year, it will be a 
requirement for all trasnportation-eligible students to 
use their +Pass to ride the school bus. New +Passes will be printed and distributed to ALL transportation-
eligible students within the first few weeks of school. Each school’s front office can submit the request for 
new or replacement +Passes.

+Pass School Responsibilities:
• In the event of a lost or misplaced +Pass, schools will provide a 

temporary +Pass to students.
• Schools will request a +Pass for new students, or if students have 

lost their card, through Infinite Campus. Allow 5-7 student days 
turnaround.

• Transportation will download and reprint replacement cards entered 
by the school through Infinite Campus. Replacement cards will 
be delivered to the student(s) via either Department of Safety and 
Security or Transportation Services.

• Special Education students will also receive cards. Teachers are asked 
to assist students as needed with +Pass scanning at schools, and ask 
parents to assist with the scanning in the morning and exiting the 
afternoon bus.

• We ask school principals to encourage their staff, students and 
parents to fully participate in the +Pass program.

• School officials (secretaries) will monitor student use in Zonar, 
and then work with students to ensure full adoption of the +Pass in 
support of District safety goals.

Check +Pass Utilization: 
Schools can track how the +Pass 
utilization is doing for their 
school using our Zonar software. 
Schools must have a log-in to 
access Zonar. Gain access by 
submitting a HEAT ticket through 
DoTS.

To gain access to Zonar, visit the 
“+Pass” page at transportation.
dpsk12.org/pluspass. 

There, you can also submit a 
HEAT ticket with DoTS to gain 
log-in information to Zonar.


Ordering New/

Replacement +Passes: 
School Secretaries should put in 
requests for New/Replacement 
+Passes through the +Pass 
request form in Infinite Campus. 
Once a request is received, 
Transportation Services will 
work to print and distribute back 
to schools. 

Who to Contact: 
Schools with questions about +Pass can 
email +passadmin@dpsk12.org. 

+Pass Student’s Responsibilities:
• All transportation-eligible students using district transportation to commute 

to and from school are required to have their +Pass at all times.
• Students are expected to place their cards in front of the card reader when 

they get on and off the yellow school bus.
• Students are expected to attach their cards to a lanyard, and then attach 

lanyard to their school back pack.
• Students are expected to carry their card with him every day.
• If a student losses or misplace his/her +pass, he/she are expected to obtain 

a temporary +Pass form their school office. If the +Pass is missing for more 
than two weeks, students should request a replacement +Pass form their 
school office secretary.
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Athletics & Excursions
Board Policy EEAFA states: “…Buses shall be used first for 

transportation of students to and from school and other regular 
education programs and shall be made available for special trips only 

after all regular transportation commitments have been fulfilled.”

Guidelines:
• All ATHLETICS events must be scheduled 

between 9:15 a.m. and 3 p. m. or after 4:30 p.m.
• All EXCURSIONS must be scheduled between 

9:15 a.m. and 1:30 p.m., or after 4:30 p.m.
• Weekend athletics and excursions cannot depart 

before 6 a.m. and must return by 8 p.m. for trips 
within the District; and 6 p.m. for trips outside 
of the District. Any trip that has a return time 
outside of 8 p.m. (within District)/6 p.m. (outside 
of District) will be picked up for their return trip 
by a Charter Carrier.

• Late requests made after the date is closed 
in Triptracker will incur a $100 fee per bus if 
resources are available. If a trip needs to be 
canceled, please email athletics_excursions@
dpsk12.org immediately (click here for more 
information). Changes to excursions must be 
made 48 hours prior to the date of departure. 
Changes made within the 48-hour period will 
incur a $50 fee per bus.

• WARNING: Each trip request is for one calendar 
day of support. If you have a trip that has a 
return on a different day, you must enter a 
separate trip request for each calendar day. 
For example: If you want to schedule a trip 
to the University of Northern Colorado on a 
Thursday with a return on the following Sunday, 
then these would be considered two separate 
requests. If you embed the Sunday trip request 
in the Thursday requirement, we will deny the 
Thursday trip request. 

Cancellation Guidelines:
Event cancellations and changes must be made by 
emailing the Athletics and Excursions Supervisor 
at athletics_excursions@dpsk12.org with the 
Subject Line “School Name-Cancellation.” 
Cancellations not received in the transportation 
office prior to 12 p.m. the day before the scheduled 
event, will incur a $177 charge per bus for 
athletics and a $232 charge per bus for excursions. 
Weather-related and emergency cancellations are 
excluded.

Same-day cancellations due to weather 
or emergency must be communicated via 
email (athletics_excursions@dpsk12.org) to 
Transportation Services by 7:30 a.m. for excursion 
trips and by 10 a.m. for athletic trips. If a weather 

cancellation occurs after the times mentioned 
previously, Transportation Services must also be 
notified by telephone as soon as possible to avoid 
a late cancellation penalty. (See the Cancellation 
contact information section below for phone 
information)

Cancellations for trips planned on Saturdays must 
be made by 12 p.m. on the Friday prior to the trip. 
For trips that were not cancelled on Friday, please 
notify Terminal Dispatch by 6 a.m. by calling (720) 
423-4624. (After the prompt, dial 1.) 
 

Make-Up Event Request Guidelines: 
Make-up events are to be scheduled through Trip 
Tracker using the normal procedure, unless the 
make-up game is within 10 students contact days 
of the original event. If the make-up game is within 
10 student contact days of the original event, then 
the Athletics Coordinator should be notified of the 
event by email as soon as the details of the make-
up game are known with the subject line “School 
Name-Rescheduled Game.”

Approval/Denial Process:
Transportation Services will provide approval 
or denial notification within 72 hours of trip 
submission request for all events not bound by the 
schedule (i.e. events other than regular season 
games).
Regardless of event type, all transportation 
requests must satisfy the following guidelines:
• During the regular school week, all 

EXCURSIONS must be scheduled between 
9:15 a.m. and 1:30 p.m., or after 4:30 p.m. All 
ATHLETICS events must be scheduled between 
9:15 a.m. and 3 p. m. or after 4:30 p.m.

• During the regular school week, Transportation 
will limit its athletic and excursion bus support 
to the Denver Metro area using E/C470 loop 
as a soft outer boundary. If the destination is 
reasonably close to the boundary and you are 
unsure whether this rule applies, then you 
should enter a request in Triptracker.

• For weekend trips, Transportation will approve 
times and trips outside the softer outer 
boundary unless specific requirements cannot 
be met using DPS buses or drivers.

• WARNING: Each trip request is for one calendar 
day of support. If you have a trip that has a 

Multi-Function School 
Activity Bus (MFSAB or 
White Bus): 
Multi-Function School 
Activity Buses are available 
to accommodate smaller 
athletic teams or excursions 
with a capacity of 15 
passengers. (14 riders, one 
driver) Capacity of these 
buses is to be strictly 
enforced. Never transport 
more than the bus capacity 
of 14 passengers and 
one driver. MFSABs are 
scheduled on a first-come, 
first-serve basis through 
Trip Tracker.

MFSAB Drivers

The school or program 
provides the driver for 
these vehicles, and the 
driver must be certified to 
drive the vehicle. Training 
for MFSAB drivers can be 
found by visiting the Training 
and Safety tab under 
“Information for Schools 
and Departments” at 
transportation.dpsk12.org.

Did you know?:
The athletics and excursions team supports schools with transportation requests to athletic 
events and special excursion functions including Balarat Outdoor Environmental Center: approved 
Mountain trips such as Red Rocks and Dinosaur Ridge; and more.

Who to Contact: 
Schools with questions about 
Athletics and Excursions can 
email Athletics_Excursions@
dpsk12.org. 
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Athletics & Excursions
return on a different day, you must enter a 
separate trip request for each calendar day. 
For example: If you want to schedule a trip 
to the University of Northern Colorado on a 
Thursday with a return on the following Sunday, 
then these would be considered two separate 
requests. If you embed the Sunday trip request 
in the Thursday requirement, we will deny the 
Thursday trip request.

• Trips must be entered into TripTracker at least 
10 student contact days prior to trip date.

For ATHLETIC requests:
• If a trip is denied for a Charter School, the 

Charter School must request its trip through 
either of the three Charter Carriers listed on the 
Charter Carriers tab. A copy of the denial email 
must be presented to the Charter Carrier.

• If a trip is denied for any other DPS School, DPS 
Transportation Services will request the trip 
through the Charter Carriers.

For EXCURSION requests:
• If a trip is denied, all schools will receive a 

denial notice with Charter Carrier information 
included. The School is then responsible for 
requesting Charter Carrier service and will need 
to present the denial notice upon booking.

TripTracker Request Procedures: 
All Athletic Directors, coaches and school staff 
that require yellow bus support should be familiar 
with Triptracker software. Standard athletic trips, 
excursions and MFSAB rentals are to be requested 
through the new Triptracker software. Standard 
athletic trips include all regular season games, 
scrimmages, or practices requiring transportation 
support. In order for a DPS school employee to get 
access to Triptracker, the school’s principal must 
request access through the athletics_excursions@
dpsk12.org email address. Then, a reply email will 
be sent to both the principal and the employee(s) 
containing the link to access Moodle training.

Instructions for Moodle Training Access:
• Log in to website with your DPS ID and password 

when prompted.
• Once logged in, enter the enrollment key “trip” 

in order to access the training.
• After training is completed, download your 

certificate of completion.
• Your name will be added to the system access 

roster and you can log in to Trip Tracker.

Invoicing & Reports:
Schools and departments looking to see their 
invoices from athletic and excursion events, can 
log into Trip Tracker using the tips below. Keep in 
mind, billing does not take place until the 15th of 
the following month. You cannot run a report until 
the following month. Recommendation would be to 
wait until the 25th of every month.

Trip Tracker Invoice Tips
• Log into Trip Tracker
• Hover your mouse over REPORTS (located top 

right), hover your mouse over ACCOUNTING 

REPORTS, go down to INVOICE, and click 
INVOICE – WITH ADDRESS.

• Under FIELD NAME select REQUESTER, under 
OPERATOR select IS EQUAL TO, under VALUE 
click the grey box with three dots and scroll 
down to select your name (example: DELUNA, 
REBECCA). Click OK and then click ADD and 
then click PREVIEW.

Trip Tracker Reports
• Log into Trip Tracker
• At the main page top right hover your mouse 

over Trips, then click Search Trips.
• You will then see Basic Search and Advanced 

Search. Click Advanced Search.
• Click the arrow under Field name: Select 

Requester Name, under Operator select is equal 
to and for Value click the little box with 3dots 
and select your name (for example De Luna, 
Rebecca). Then click OK at the bottom, then 
click add to query and then click search.

• You will then click Print Search Results.

Athletic Bus Cost: 
• In District Monday-Saturday: $177 

per bus, per trip flat rate; a $24.78 
per hour fee will be charged to 
customer if customer delays the 
trip.

• Outside of District Monday-
Saturday: $177 per bus + $7.35 
per mile after the first 10 miles 
outside of the Denver Boundary; 
a $24.78 per hour fee will be 
charged to customer if customer 
delays the trip.

• Sunday: $277; a $24.78 per hour 
fee will be charged to customer if 
customer delays the trip.

• If a para-professional is required 
an additional charge of $18.78 per 
hour will be added to the trip.

• Cancellation Fee: $177 per 
bus. (see Guidelines for more 
information)

Excursion Bus Cost: 
• In District Monday-Saturday: 

$232 per bus, per trip flat rate 
; a $24.78 per hour fee will be 
charged to customer if customer 
delays the trip.

• Out-of-District Monday-Saturday: 
$232 per bus + $7.35 per mile 
after the first 10 miles outside 
the Denver boundary; a $24.78 
per hour fee will be charged to 
customer if customer delays the 
trip.

• Sunday: Service is only available 
in special circumstances. Please 
email athletics_excursions@
dpsk12.org if Sunday service is 
needed. Please keep in mind that 
an additional $100 will be charged 
for any Sunday service in order to 
pay for a supervisor on duty.

If a para-professional is required, 
an additional charge of $18.78 per 
hour will be added to the trip.

Cancellation fee: $232 per bus. (See 
the Guidelines page for more 
information.)


Athletics & Excursions Website: 

More information on Athletics & Excursions, 
including Charter Carriers, Closed Dates and Trip 
Tracker Invoices, can be found on The Commons at 
thecommons.dpsk12.org/transportation.
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Safe Student Transportation
Expected Student Conduct

 Other reference Policy EEAEC
Policy JK and JK-R (Student Discipline) shall control student discipline related to misconduct by students 
on school buses, district vehicles, or any transportation provider utilized by the district.

NOTE: These rules apply to bus routes, field trips and athletic trips.
1. Obey the bus driver and assistant at all times.

2. Arrive at the bus stop 10 minutes prior to scheduled pick-up time in the morning.

3. Stand a safe distance from the curb or roadway.

4. Respect the driver & assistant and other bus passengers.

5. When crossing the street by the school bus, always cross 10 feet in front of the bus. Wait for the driver’s signal to 
cross.

6. Sit quickly and quietly in the assigned seat. Remain seated facing forward in your assigned seat while the bus is 
moving. The aisle is not to be blocked at any time.

7. Do not throw anything off the bus or have any part of you outside the bus.

8. Talk in normal tones; loud rude, vulgar or obscene language is prohibited.

9. No bullying, harassment, aggressive behavior or discriminatory or abusive language toward the driver or other 
persons, on or off the bus. It is unsafe and prohibited.

10. State law and/or District policy prohibits the following items on school buses: 
  • Alcohol/drugs/tobacco • Weapons or facsimiles • Animals, insects or reptiles 
  • Glass items • Legally prohibited substances • Explosives
  • Other dangerous objects • Fireworks (including smoke and stink bombs)

11. All items carried by students (i.e. band instruments, athletic equipment, backpacks, etc.) must be under their 
control at all times, and must be carried in the lap, or properly secured in a vacant seat or under seat. Instruments 
cannot occupy needed seating space or be placed in the driver’s compartment, aisle, or in the step well.

12. Skateboards, scooters and roller blades are not allowed on the school bus.

13. Students are permitted to leave the bus only at their designated stops. Any changes require a parent/legal guard-
ian’s written request, approved by a school administrator and by Transportation Services.

14. Only students and school personnel regularly assigned to the bus for a particular route or excursion will be allowed 
to ride on a school bus unless special permission is granted by a Transportation Services administrator or school 
official in charge.

15. Keep the bus clean and free of damage.

16. Should any student persist in violating any of these rules, it will be the duty of the driver or paraprofessional within 
Transportation Services to notify their supervisor to conduct parents to address the behavior.

Additional Information:
For more on the school’s, student’s, parent’s and Transportation Services’ role in Bus Safety, visit the “Training &Safety” tab 
on the “Information for Schools and Departments” page at Transportation.dpsk12.org.
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Weather Delay Schedule
About the Weather Delays:
In the event of adverse weather conditions 
that would impede Transportation Services’ 
ability to safely access students, a Weather 
Delay Schedule for identified schools will be 
implemented this school year.

The goal for this delay schedule is to provide 
buses an additional 60 minutes to access 
schools that start at 8:30 a.m., or later. If a 
school starts before 8:30 a.m., it will not be 
impacted by the Weather Delay Schedule and 
will start at its normal time.

Implementation of Weather Delays:
Once the decision has been made to initiate a 
district delay, the following steps will be taken 
for schools identified as a Delay Start School:
• Morning school buses will initiate pick-ups 

at bus stops one hour later than the normal 
pick up time.

 (Example: If a student’s morning school bus 
pick-up time is 7:55 a.m., their bus will now 
pick-up at 8:55 a.m. only for schools with 
a start time of 8:30 a.m. or later that have 
been identified as a Weather Delay School)

• Students who are walking, biking, using 
parent drop-off or RTD, are encouraged to 
depart home one hour later than they would 
normally leave for school. (Example: If a 
student leaves home at 7:45 a.m. for school, 
he or she would now depart at 8:45 a.m. to 
arrive on time to school.)

• ECE & Kindergarten: Morning (a.m.) 
kindergarten will not be canceled. They will 
run in accordance with the delay. Afternoon 
(p.m.) preschool students will attend school 
and have bus service on their normal 
schedule.

• Breakfast will still be served to students as 
they arrive to school.

• Afternoon school buses will depart school 
and drop off students at the same time as a 
normal day.

School Closures:
• Transportation will not run any buses.
• All after-school activities, which include 

middle and high school sports, are canceled 
and transportation will not be provided for 
these activities.

• Please make the necessary plans for the 
care of your student in the event that school 
is canceled. 

Schools in session during Severe 
Weather:

• The district will monitor the weather 
throughout the day to ensure student safety.

• The required transportation will be provided. 
However, services may be modified to 
ensure bus driver and student safety.

• Traffic conditions may require students to 
spend additional time in route to school, 
special activities, programs or at home.

• If sever weather begins during the school 
day, a decision may be made regarding early 
dismissal.

• Bus routes will run in the same order 
as normally followed in the afternoon. 
Depending on conditions, arrival times at 
home may vary.

• After-school activities (athletic events, 
enrichment programs, etc.) may be 
modified or canceled as a result of the 
weather conditions.

District Responsibility for Delayed 
Start or Closure:
• When inclement weather is forecasted, 

the Executive Director of Transportation 
monitors weather to determine if roads are 
safe to transport students.

• When the Executive Director of 
Transportation determines the weather 
conditions could warrant a delay or closure, 
the Chief Operating Officer is contacted, who 
then contacts the Superintendent no later 
than 4 a.m.

• The Superintendent or designee’s goal 
will be to decide by 5 a.m. whether to 
delay the start times or close all schools. 
Essential personnel will be notified by each 
department to determine if they are required 
to still report to work.

Staying Informed: 
In the event of inclement weather, 
district officials will make the 
decision by 5 a.m. If the decision is 
made to close or delay school, local 
television and radio stations will be 
notified immediately and broadcast 
regular announcements of school 
closures or delays. You can also visit 
the thedenverchannel.com, 9News.
com, kdvr.com and denver.cbslocal.
com. Notifications in Spanish will be 
made on radio newscasts on 1150-
AM, 1280-AM and 1090-AM.
Social Media - Announcements 
to close or delay school will also 
be posted to Facebook.com/
DenverPublicSchools, as well as @
DPSnewsnow and @DPSschoolbus 
on Twitter.
Hot-lines - A message denoting the 
closure or late start will also be left 
on the school district’s closure hot-
line at 720-423-3200, as well as on 
the DPS Transportation hot-line at 
720-423-4600.
Bus Bulletin - Bus Bulletin is an 
electronic notification program that 
contacts parents of transportation-
eligible students with information 
regarding their student’s yellow 
school bus service. Parents will be 
notified via text message, email and/
or voice mail when buses are running 
more than 10 minutes late due to an 
emergency or weather delay. 


weather.dpsk12.org 

Website: 
Visit the weather.dpsk12.
org website to get the most 
up-to-date information on 
school closures and weather 
delays during the winter 
months. Here you will also 
find answers to frequently 
asked questions as well as a 
complete list of all schools 
identified as a “Weather Delay 
School.”
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HIGH SCHOOLS            MORNING BELL TIME MORNING BELL TIME
Collegiate Prep Academy 8:40 a.m. 9:40 a.m.
Colorado High School Charter 9 a.m. 10 a.m.
Denver Center for 21st-Century Learning at Wyman (Fri.) 9 a.m. 10 a.m.
Emily Griffith 8:30 a.m. 9:30 a.m.
Florence Crittenton (Thurs.) 8:30 a.m. 9:30 a.m.
Kunsmiller Creative Arts Academy 8:30 a.m. 9:30 a.m.
Manual 8:45 a.m. 9:45 a.m.
Montbello Career and Technical High School 8:45 a.m. 9:45 a.m.
North High School Engagement Center 8:30 a.m. 9:30 a.m.
STRIVE Prep - Excel (Fri.) 8:45 a.m. 9:45 a.m.
STRIVE Prep - SMART Academy (Fri.) 8:30 a.m. 9:30 a.m.

MIDDLE SCHOOLS        MORNING BELL TIME MORNING BELL TIME
Denver Center for 21st-Century Learning at Wyman (Fri.) 9 a.m. 10 a.m.
Grant Beacon (Fri.) 10 a.m. 11 a.m.
Kepner 8:45 a.m. 9:45 a.m.
Kepner Beacon (Fri.) 10 a.m. 11 a.m.
Kunsmiller Creative Arts Academy 8:30 a.m. 9:30 a.m.

ELEMENTARY OR K-8 MORNING BELL TIME MORNING BELL TIME
Academia Ana Marie Sandoval 8:50 a.m. 9:50 a.m.
Asbury 8:30 a.m. 9:30 a.m.
Beach Court 9 a.m. 10 a.m.
Bradley International School 9 a.m. 10 a.m.
Bromwell 8:30 a.m. 9:30 a.m.
Brown International Academy 9 a.m. 10 a.m.
Carson 9 a.m. 10 a.m.
CMS Community School 9 a.m. 10 a.m.
Cory 8:45 a.m. 9:45 a.m.
Denison Montessori 8:45 a.m. 9:45 a.m.
Eagleton 8:30 a.m. 9:30 a.m.
Edison 8:45 a.m. 9:45 a.m.
Escalante-Biggs Academy 8:30 a.m. 9:30 a.m.
Fairview 9 a.m. 10 a.m.
Gust 8:45 a.m. 9:45 a.m.
Hallett Academy 8:45 a.m. 9:45 a.m.
High Tech 8:30 a.m. 9:30 a.m.
Inspire 8:30 a.m. 9:30 a.m.
Joe Shoemaker School 9:05 a.m. 10:05 a.m.
Kaiser 9 a.m. 10 a.m.
Knapp 8:45 a.m. 9:45 a.m.
Kunsmiller Creative Arts Academy 8:30 a.m. 9:30 a.m.
Lena Archuleta 8:45 a.m. 9:45 a.m.
Lincoln 9 a.m. 10 a.m.
Monarch Montessori 8:30 a.m. 9:30 a.m.
Montclair School of Academics and Enrichment 9 a.m. 10 a.m.
Palmer 9 a.m. 10 a.m.
Pascual LeDoux Academy 8:30 a.m. 9:30 a.m.

                   Weather Delay Schedule for Identified Schools 17-18

The DPS Weather Delay Schedule will go into affect during inclement weather days when weather may impede buses from arriving to 
stops on time. All identified schools will start one hour later, and buses will pick up students one hour later than the normal 
scheduled pick-up time. Building leaders are asked to coordinate reporting requirements for school staff.

School Name 
Regular Bell Time (Time 

school starts on regular days)
Delay Bell Times (Time 

school starts when a weather 
delay is called by DPS)
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Place Bridge Academy 8:45 a.m. 9:45 a.m.
Polaris at Ebert 8:45 a.m. 9:45 a.m.
Sabin World School 8:30 a.m. 9:30 a.m.
Sandra Todd-Williams Academy 8:30 a.m. 9:30 a.m.
Smith 8:45 a.m. 9:45 a.m.
Southmoor 8:50 a.m. 9:50 a.m.
Stedman 8:42 a.m. 9:42 a.m.
Stephen Knight Center for Early Education 8:30 a.m. 9:30 a.m.
Swigert International School 8:30 a.m. 9:30 a.m.
Traylor Academy 9 a.m. 10 a.m.
University Park 9 a.m. 10 a.m.
Valdez 8:45 a.m. 9:45 a.m.
Westerly Creek 9 a.m. 10 a.m.
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Routing & Eligibility
Updates to bus stops are made daily, and new or modified bus routes 
become effective each week. Your school will be notified if bus routes 

change. New students can expect a two-to-four day waiting period to get 
names added to the manifest.

Eligibility:
If you are interested in finding out if a student 
at your school is eligible for transportation, 
please take a moment to read Denver Public 
Schools (DPS) Board of Education’s Policy, 
located to the right.

Transportation is not guaranteed, so always 
consult our department for student eligibility 
if you are not sure.

A student is eligible for transportation if:
• he/she is attending their boundary school 

and is outside of the school’s no transport/
walk zone.

• he/she is attending a district-wide program 
with approved transportation.

• he/she has an Individual Education Plan (IEP) 
with transportation as a related service.

All students, regardless of age or grade, 
who reside in areas where transportation 
is unable to access (i.e. apartment 
complexes, housing developments and 
home associations) must walk to the nearest 
safe corner regardless of walk distance. 

Board Policy:
Board Policy on Transportation Eligibility 
(Policy EEAA)
• Students in kindergarten through grade five 

must reside more than one mile from their 
boundary school.

• Students in grade 6-8 must reside more 
than 2.5 miles from their boundary school.

• Students in grades 9-12 must reside more 
than 3.5 miles from their boundary school.  

No Transportation Zones: 
DPS Transportation calculates the distance 
a student resides from school based on 
walking miles and not driving miles. This 
distance is measured in Versatrans, a 
student transportation management solution 
employed by school districts across the nation 

to coordinate day-to-day transportation needs.

Versatrans does factor in instances where 
a student can safely walk through a park to 
get to school, thereby shortening the walking 
miles between residence and school. The 
software does not, however, find the shortest 
route possible by factoring in hazardous walk 
areas, or by having students cut through yards, 
climb fences, or walk through alleys.

Additional Busing Options:
Special Education Busing: Transportation 
Services is committed to providing the highest 
level of service and support for students with 
disabilities. Click on the Services and Costs 
tab above for more information.

English Language Acquisition Services: When 
English language learners’ home schools do 
not provide English Language Acquisition 
(ELA) services, students are eligible to attend 
ELA zone schools to receive services. Click 
on the Services and Costs tab above for more 
information.

My Parent Portal:
Bus route information is available to parents 
Online through the Parent Portal. The portal 
grants access to accurate, current and 
confidential information about a student’s 
transportation, attendance, grades, class 
assignments and more. If a student rides the 
Success Express Shuttle system, families will 
receive a schedule in the mail, and students 
will receive one from his/her participating 
school. 

Track a Route: 
Schools can track a bus 
route that drops off at their 
schools using our GPS 
tracking software called 
Zonar. This software can 
also be used to track +Pass 
utilization. Schools must 
have a log-in to access 
Zonar. Gain access by 
submitting a HEAT ticket 
through DoTS.

Exception Requests: 
Exception form requests 
will be processed as quickly 
as possible, however, the 
process can take a minimum 
of one month. Remember, 
buses will not be added to 
a route and bus stops will 
not be modified in order to 
accommodate transportation 
exceptions. If a student was 
granted an exception to 
ride the bus, the families 
do not need to complete the 
transportation exception 
form each year if:

• a student remains at his/
her current school

• she/he uses the same bus 
stop

• and an eligible student(s) 
continue to use the stop.

Exception Requests should 
be submitted on line through 
Parent Portal.

transportation.dpsk12.org:
Visit the “Information for Schools and Departments” page at transportation.dpsk12.
org to find even more information on routing and eligibility, along with helpful links and 
downloads for all schools. 

Who to Contact: 
The routing department 
can be reached at (720) 
423-4699 or by emailing 
transportation@dpsk12.org.
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School Choice & Transportation
District Policy and Guidelines

The School Choice enrollment process allows for you to choose a school each year. 
The Choice and Enrollment Office manages this process. The School Choice process does not impact the 
Transportation policy. Transportation is provided according to District Policy EEAA.

If a student choices into a new school, which is not their home/boundary school, the student is not eligible for 
transportation.

“Denver Public Schools has a long-standing tradition of offering families the freedom and 
flexibility to select the school or program that best fits their student’s educational needs. 
You may request to attend another school in the district, including transitional, magnet, 
charter or other specialty programs. You must complete the Transportation Services 
Exception Request form.”

Exception Request Forms:
Families of students wishing to submit an Exception Request can do so via the Parent Portal. For the 
2017-18 school year, Exception Requests must be submitted on line. For an Exception Request to be 
approved, the following conditions must exist:
• There must be available seating on the bus.
• A bus route must exist with a stop and must already be in use.

NOTE: Routes and stop modifications will not be made to accommodate an Exception Request.

Requests for an Exception for transportation may be submitted beginning each school year. Requests will be considered 
on a first-come, first served basis. Transportation Services will respond as soon as it is practical to do so via email. 
However, it may need to delay the approval or denial of requests until routes and eligible riders are verified.

Board Policy EEAA Guidelines:
Elementary School: Students in kindergarten through grade five will be provided transportation if:

a. they are enrolled in their boundary school, and
b. reside more than one (1) mile from this school.

Middle School: Students in grades six, seven and eight are provided transportation if:
a. they are enrolled in their boundary school, and
b. reside more than two-and-a-half (2-1/2) miles from this school.

High School: Students in grades nine, 10, 11 and 12 are provided RTD passes if:
a. they are enrolled in their boundary school, and
b. reside more than three-and-a-half (3-1/2) miles from this school.


